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Trouble Report Rate (%)
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Trouble Report Rate (%)
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Provisioning - Unbundled Network Elements (UNE)
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Missouri

Average Installation Interval (Days)
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Provisioning - Unbundled Network Elements (UNE)

Average Installation Interval (Days)
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Provisioning - Unbundled Network Elements (UNE)
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Average Installation Interval (Days)
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Provisioning. Unbundled Network Elements (UNE) Missouri

Average Installation Interval· DSL
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Provisioning - Unbundled Network Elements (UNE) Missouri

Average Installation Interval - Broadband DSL
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Provisioning· Unbundled Network Elements (UNE)

§.p~.rnber ~t>M

Missouri

Average Installation Interval for Loop with LNP
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Missouri

Percent (UNEs) installations Completed Within the Customer Requested Due Date
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Provisioning· Unbundled Network Elements (UNE)
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Missouri

Percent (UNEs)lnstaJlatlons Completed Within the Customer Requested Due Date
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provisioning - Unbundled Network Elements (UNE) Missouri

Percent /UNEs) Installations Completed Within the Customer Requested Due Date
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::::::::::::::::::;:::::::::;::::::::::::::;;: B~~d~~d 'OSL 'w .i~· U~~·sh~'~i~~ '::"

t::~:~;::~~;~~:11:::I--";"N7"O-. _-iN:.::o:::n",~;:.c~:;.;::;:,,;.:iti:;I~:.:n.::;dr-:B"'e-n""ch"'m"'a-r7"k+--:-:N-O.--"-::c:.;~:;:n:;.~~:.::.:;:;n~I~'::"r-B"e-n-c7"h-m-a"'r1<--1:l
:!:::::::::::::::::::,: {::::,:::::' ::4 Orders 5 Davs "Z· Value' Orders 10 Days 'z - Value"

nfa nla ~:
nla nla i~
nfa n/a ::

nta n/a ~.

.. ~~:mr::::i~::j:~::::!I::~j:::!.. .
standardII_condition --a- Non-Cond

40%

20%

0% +--.--..._-.--...--.--...-...............-t...............,..........--tI--l

80%

100%

Z- Value
% Install

CDDD

ASI

o
o
o
o
o

nfa
n/a

n/a

nfa
nfa

CSL -Line Shering

n/a

n/a

nfa
nfa
n/a

o
o
o
o
o

oJ

~:::: I
Jul·01 I:

Aug-01 jj
5e0-01 ~I

::j';:~:~:~:i;;'r:!::':::"

60%

40%

20%

96.4% 1.91 ::

95.3% 1.69 i:
99.0% 1.55 !.
99.6% 1.08 !i
99.6% 1.17;

100%

80%

__ASI

......,.•....:.:.....:

-B-AIiCLECs

...: :.: ; ,..; ; : :.:.: ~.:-:.:.: '

..
60%

40%

20%

May-01 :: 0

Jun-01 :: 0

JUI-01 :: 0

Aug-01 I~ 0

d·;~~::~;:.~·,11}r:=:::::::::.. ·:i:=·Il:;l·::::::=:ci~.

93.6%

94.0%

96.0%

96.4%

97.4% n/a: __ASI -B-AIiCLECs

:.;.;.;.;.;.;,:.:.;.;.;.:.:.:.;.;.;.:.;.:. .:,",;.:.;.:.;.:.:.:.;.;. .J
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Percent (UNEs) Installations Completed Within the Customer Requested Due Date

40%

20%

t.ep~ember'.l:lIM

Missouri

JuJ-01 :: 0 nfa n/a 0

~~~~: ; 0 nfa n/a 0
.: 0 nfa n/a 0

IiI. ~~II:( I ~/afr":~:~
::

:·:'·:·::::::1 r12 Mo 0 :. 0

~: ~;:]]
n/a nla ~~
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Provisioning. Unbundled Network Elements (UNE)

~..",..",\'..r ~M

Missouri

Percent Installations completed within the Customer Requested Due Date (CDDD)for LNP With Loop

I
-a--11-20Loops I
- •• - • Standard

-'-20 + Loops

•• )(•• 1 - 10 Loops

J!:: :)!::: : :)(:: .. : :~:: . , .... : :.... , :.... , :>"

0% -H...,...,.......,....,_..,.........,...~~.....,.......,.._,.....~
20%

40%

!.I""~Nio~o:..,':,.. ~;'2~9 ~,~~~~~~~~[:;~·(~~E~I~I~::
v.- 100.0% -5.00 0 nla nla 0 nla nta :: 60%

Dec-OO i' 126 100.0% -5.00 1 100.0% -5.00 0 nla nta ,:

JFeab-Il-0011 ::':.' 210496 98.2% -3.17 0 nla nta 0 nla nIa ~:
99.6% -4.59 3 100.0% -5.00 0 nla nIa ii

Mar·01 ~~ 418 100.0% -5.00 3 100.0% -5.00 0 nla nIa ::

Apr-01 :' 362 99.4% -4.45 0 nla nla 0 nla nIa i
~~~ .1:.. ~~ ::::~ ~:~ ~ ~:~~ :::: ~ ~;: ;: ::

Aug-01 " 389 :::~~ :~:~~ ~ ~:~~ ::~~ ~ ~;: ~:,:

if :1~ :~:'.;~i,.· 3,::: j' .: :'::;;@i!:::!:::it:i;~i!ii~:i: 1.: I. .: ::;:;;E:::I:J:::i:i~i~iil .. :.1...... :;I::i:::::::iiiii:i!:!::i:i:::ii .

0% -H........h-..~........h ..........."T""......h ....h-.."T""~

0% -H........h--+~........h .............~..........h ..........,.-+~+-l

: :l!: :l!: ,;(::)f:::)!:::

._ ::)f::: .: .... ,: .... ,:'1'.,.,.

~ ~
0 9 ~ ~

;; ;;
~ § ~ ~

0

" "
.!. >.

~0 " .l'l .. Jt ..
~ ~0 z 0 LL :::E :::E en

I
_20 + Loops --9-11 - 20 Loops

I.. )(- . 1-10 Loops • - - - • Standard

~::)!::: ::)l:::

0 g 0 ;; ;; ;; ;;
~ ~ § ;;

~t > 'i: .: ~ .!. .!. 0,
0 " .!l .. Jt ::l ~ ~0 z 0 LL :::E :::E .., en

I
_20 + Loops --9- 11 - 20 Loops

I Iii.. )(- - 1-10 Loops •• - - • Standard .'
..............................

20%

80%

40%

40%

60%

80%

60%

20%

100''>

100%

o I

20 + Loops

o
o
o
o
o
oo
o
o
o
o
o

No.

Ordars

Frame Due Time (FD
11-20 Loops
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Provisioning - Unbundled Network Elements (UNE) Missouri

Percent SWBT Caused Missed Due Dates

........

-.'... " .. ~ .....

~\ Measurement ~j

:h'::'::;':':~~:";:~~:~~:::ii
Nov-OO ::

~:~~'::.

Feb·01 "
Mar·01 ii
Apr·01 ::

May-01 i,
Jun-01 ::

AJ;~~:i:
Sep-01 :.

:r·~;·~~:.!~;iH.· ..

1~~~ECsl

§
::s-,

.. - ..

9
"..-,

0,0% ..---i--+-+--+---+--;--+--+--+-.......---t
8
t
o

12%

1,0%

0,8%

0,6%
"

.'
0.4%

0,2%

It:~:=~~~~~~~;::~II-"--N-O'-O-f--A:-::""I'","·'~=:8Ec::O;."d:.:'B:..:'·i.:::·~:.:·~!:.~_-.:..:N:.:0.;.F.::ie::;ld:..Wo::'::~:':;~'=T""""'.,..,"-,..,-",·_·..,-,·,-',.. ,-,·,·_·,··_,····-f·"i{

Fms o.~: ~:~ ~:~ ~:f~ "~i:I
Jan-01 ': 149 1 0,7% 0.4% 0,46 m
Feb-01 :: 289 2 0,7% 0,3% 1,00 iii

E~~~ ,~ :~: l ~:~: ~:;: :~'~~ i·1

JJu~:~~ ! :: ~ ~:: ~:: -~:~~i:!
Aug.01 ,: 473 1 0.2% 0.4% ·0,63 ;;:

,r ,.1.~ .~;7~;;lr' ",~.i~:·r" ".1:,1",,,":;..:'~H;'iii:::::::;i:~\~:~:i;,::::,:::::::;::::::~~:ji:~::il! .. ,

1··· .. ·SVllBT I
I-+-AII CLECs I

§
::s-,

~
::s-,

9
"..-,~z

100,0% ,-----------------....,

90,0%

80,0%

70,0%

60,0%

50,0% A40,0%

30,0%

20,0%

10,0% ......,.~•• ---"-."-.~•••L.."...."."r.,••••••_"_""'"..~~•••••••

O,O%~

~

5,0 dB Loop

All CLECs
No, of # Missed % Missed

Circuits Due Dales Due Dates

42 0 0,0%

12 0 0,0%

39 2 5,1%

31 16 51,6%

44 6 13,6%

48 0 0,0%

54 5 9,3%

115 0 0,0%

25 0 0,0%

5 0 0,0%

25 0 0,0%

32 0 0,0%

..4!~1 ;'~r 6,1~r

40,0%

35,0% ,
, .

30,0%

25,0% ...........
.. ---.

\" .... ·SVIIBT I20,0%

~
.. - .. - -+-AIiCLECs

15.0%

10,0%

5,0%
~ ..

0,0% ... ........

8 0 0 9 ~ 9 9 9 9'i' 't :z ~ ~t ~ "
,..

" :; '"., .. ., .. Q. .. ::s -, ::s Il0 Z 0 -, u. ::; « ::; -, « (f)
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Provisioning - Unbundled Network Elements (UNE)

September 2001

Missouri

Percent SWBT Caused Missed Due Dates

0.0%
0

~
0 5

~
5 90 0

~ ~ ~ cg, ~u > " .Q >. c
0 " III "

III a. III "
::l ::l

~0 z 0 .., u. ::;; « ::;; .., ..,
«

0 0
0 0
1 0
0 0
0 0
0 0
0 0
0 0
0 0
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0 0
0 0

.·.·~l: ... oI

40.0%

35.0%

30.0% , ,

25.0% .'
20.0%

15.0%

10.0%

5.0%

"

'.. ~ -

"','

80.0%
700%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%~"."" " .

.... , , ...". ~. ~ .. ..
0.0% +----.,f---+--t--f---+--t--.--+-+--f---.

~

,.... . . . '.' '......... . .

:i:::::~~~~~~~~~;:tjl-··--N-O-.O-f--A.,..~,..I~.".i,.,~=-~,..;---=:c::S;,,;~c::i~:.:O.:.::"-r-%-SVVB:-M-iSS=-T=-ed-r--z-.v-a-lu-e--l·'\': 1:::: ...------------------...,

:l::'::::::~::::::::::::::::~:~~~::;II-..;c::;i:.:rcc::u::its::..~_:+-D=ue:..:::Da::;te=~.:.:+=D.::u.:.e.:::c:::.::I~:.::+.::Dc::u:.:e.::~:.:~=I~:.::+---~:-~-~mli!

Dec·OO :: 103 36 35.0% 20.0% 0.96 :ii:
Jan·01 :: 143 46 32.2% 222% 062 :::

~ I ili ~ :~~ :~o •.~o'~ :0:.:9:11i•..!i.
Jul.Q1 ~: 172 8 4.7% .,.

Aug.Q1 :[ 192 24 12.5% 0.0% 1.68 ij!

H==risiePr:i.Qiil1~:::p=~;:1:::i85q~=i:E:;;i1*'""'""<:i0iii.5:;;;%$='""lici4iii.3:;;;%~m;r;j"j3 j5@2:::
::1" ·.·~~.~~·~~;;):r···· ..·.·.>:·~~~1 290.1 1~ ..7.~r:.··.····.~·?:~.~1::::·:::::::I:::::·::I:::I::::!:::: ...

! SWBT I
-.-AIiCLECs

. , ,
1" • ,

~ ~ ~ ~ 5 9 9 ~ 9
0 "- >- "

~ OJ ~
" .. "

III a. III ::l " " ~0 .., u. ::;; « ::;; .., .., «
............. ....'...................................•.................

........

90.0%
80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0%
0 0

t <;>
>
00 z

25.0%

20.0%

15.0%

100.0% ...-------~----------,

4 20.0%
17 20.0%
12 30.0%
9 28.1%
2 40.0%
1 100.0%
0 nla
0 n/a

0 n/a

0 n/a

0 n/a

0 n/a

4~1.. 246~1.

.. , .,........... . .

::}:~~:~:~;::!:~!::::i:::1- A=II-:::C,..LE=~=~::..l'-'D::;e:.:d:::ica=te:.:d'-'T~r::;anrs:t:P"'o~:;,WB=T~-,-----·-i.. i:i

~~J--C:::~::.:~C::UO=~.:.~-~+=~.::uM.:.e=i;;.::a~:::.::s+.::~::u:.:~..:;::a::.:::::s+..:~:.:u=~..:f::~:::~:;:~+_z __v_a_'~_~e_:~-i:I
:::I ~ ~.~ ~.~ .1.:::::::.:Mar·01 ~: 1
Apr·01 ~ 0 8.3% nla )::

MJ~aUnYI:~0~1 :::.::.!: ~ ~~: ~a !i!

o ~ ~I
Aug-01 :: 0 0.0% n/a :::

Sep.Q1 ::P::::lli:E=:::~0$:'"":::llz:~;mz::::lE~zz;z:1::4=.3i:i%$8im8ini/rta :::
I·;:r.::z·;::z·;::z.~i:·~=!~ii·:;~·.iljll ···;~~}···.·i~~~l=!:!):::.!:::'::::!.::::!:I·:!:::::!::.
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8 ~ 8 <;> 1: ~
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a. III ::l ::l "0 z 0 .., u. ::;; « ::;; .., ..,
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Provisioning - Unbundled Network Elements (UNE) Missouri

Percent SWBT Caused Missed Due Dates

.,..,..,.~

I- --. --Benchm.rkl
l__AIICLEcs I

....... ~-- ~-~-:-t:'_ .. -------'.
?? ~ ~

<; <; § C? ~ C? '& 1i~ .c '- >- :;

" ~ " Q. " " .., " ~z 0 .., .... ::; « ::; .., « (J)

90.0%

60.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0%
0
0

U
0

Oel-OO 'j. 3 0 0.0% 15% -0.21 i
Nov-OO .~: 9 0 0.0% 1.0% -0.30"

~:~~~ I: 1~: 1~ ::~ ~:~: ~:~~.'i

=:I ::: ~: :: :s ;;I
M.y-01 :: 99 8 8.1 % 3.5% 2.45 :,

Jun-01 .:' 88 8 9.1 % 4.6% 1.97 :j:
Jul-01 i 195 7 3.6% 0.9% 3.51 :,

Aug-01 j:. 145 3 2.1% 00.. 44%% 32 .. 9145 :.;.~.:

:
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i%$:z:::::::::::ii$rr;rr;itirr

_ .1 1,26.;.[. 6;'[":. 5:~;T 1:~'~ [,::::'~.'::!:i':i.i:!.:i::::::::::!::lt...
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Feb-01 ,\:

M.r-01 ::'
Apr-01 :,
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:; OJ Q..., " "« (J)

.. " - ....
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~

~
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0
~
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" ~
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~
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_..- .... - ..

8 0 ??9..:.
~ "" ~0 z 0
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60.0%

50.0%

40.0%
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20.0%

10.0%
0.0% ...,...__..,:.;,...~t-=-,....::....:...,~_....:....,..........:o.-_~

~

100.0% ...-'-------------------.

Z-V.lue

:::~i::~::~:~!~:~!~i:,E::,:i,:f-····_····-·....,.,····_.. -,-...-'A",II.,;C,-,L::E::C;,;;s_A

T

n_'",lo...,g..,T,...ru_n_k,....jPorl SVvBT ·····:::··100.0%,...-.. -.. ·-..-..-····-.. -·---------..-..-..-.. -...-..-..-..-..-.. -.. ----,

::,:,:,:,',:,~,~~~:,';~~~~~"ilil-...;c;,;;~rc;.~...;u':t.;;,;fc;.o-+...;D'-#u;.;~...;i~'_:;.;~...;d~_+...;D...;~;;,,;~c;.~...;~;.;~...;~s'-I.+-...;~...;u~;.....;:...;i;;;.e:-%+-z-_v-._,u_:_,.-Ill :~~:
:: Nov-oo;i 4 0 0.0% 4.8% -045 \!\
. Dec-OO :, 0 0 nJ. 3 0% nl•.::

J.n-01 ~,~ 11 0 00% 18% -0.45 iii
Feb-01 m 1 0 0.0% 2.2% -015 :::
M.r-01 ':~ 0 0 nl. 1.9% nJ. ::,

Apr-01 :: 0 0 nl. :~: ~~: .t
M
Ju

,
n
Y-_0

0
11 '.:.'::.~.: 0

0
0 nl. .'o ~ M% ~I

Jul.Q1 oj' 0 0 nl. 1.4% nJ. ij
Aug-01 :,: 0 0 nl. 3.8% nl. :,:

Sep-01 ::: 0 0 nl. 2.3% nJ. i·

':I Me.surement I: All CLECS S'lleT
:il 56 - 12 I,,: No. of # Missed % Missed % Missed:":':"::,:,):",:,:,: '~:::::I: Circuits 0 Due Date~ Due Dal~~. Due D~e:%
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Provisioning. Unbundled Network Elements (UNE) Missouri

Percent SWBT Caused Missed Due Dates

I- -----S'M'lT I
---+-All CLECs

0

~ 0 ~ ~ 9 9 § 9 0q q
> " .Q >- " 01 0.
0 " m "

m Q. m " " " "z Cl -, u. ::E « ::E -, -, « I/J

.........................
........ :j

0
~ ~ 9 § 0 9 90
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0,0% +----.-....-_-+-......._-....~~....-_.....
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nla nla \

~~t!'IIiL '00

S'M'lT
% Missed % Missed

Due Dales Due Dales

14,3% nla

6,3% nla

0,0% 0,0%

333% nla

33,3% nla

nla nla

nla nla

nla nla

nla 0,0%

nla nla

Dark Fiber

All CLEes
No, of # Missed % Missed

Circuits Due Dales Due Dates

0 0 nla

0 0 nla

0 0 nla

0 0 nla

0 0 nla

0 0 nla

0 0 nla

0 0 nla

0 0 nla
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0 0 nla
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:;:~~ j' ~ ~ ~;: :~: ~;: :::
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1

.. 6
4

%% _08.4128 .i:!.:
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Provisioning. Unbundled Network Elements (UNE) Missouri

Percent SWBT Caused Missed Due Oates

:il~~~~j~;:!~:~~il: All~~~:and DSL - No Line Sh::9 In pari~"!::' 60% -r----------------------,

·/:,::,',:,,:,;,:~:,;,,:;L:;:_:::::::.i:f--:C:::~:;::::·uo:::~=-+.:~:.:u:::::_:j;;:::a:.:te:::ds::..+-=~.:.ue:;,M.:~::::a:::::e:.:ds:....r-D:::%:::u~::..::~.:.a~:::d::::s_+.....l~:;:::::':=":~:<:;--l:!50%

Broadband DSL - Line Sharing
All CLEGs AS!
# Missed % Missed % Missed

Due Dates Due Dates Due Dates

Feb-01 0 0 n/a
Mar-01

:1:

0 0 n/a
Apr-01 0 0 n/a

May-01 0 0 n/a
Jun-01 0 0 n/a

Jul-01 0 0 n/a
Aug~1 0 0 n/a
Se~1 :: 0 0 n/a

:[..·;?:~~::·!~~;Iil: ... 0] ~..L nfal

I- - - _. -SIMlT 1
\~AII GLECsl

\- • - - - - Benchmarkl
I~AIICLEGs I

I
------Benchmarkl
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nfa n/a

~ ~ 1:: +--+-~,....--t--+-....,..- ...- ....- ...- ....-._.....

..·.••.• ;;;I:!I!::·~!~:i:::!,!::!::!:::ill:.:

0 0 nfa

0 0 nfa

0 0 n/a

0 0 n/a

0 0 n/a

0 0 n/a

0 0 n/a
0 0 nfa

of' nner ".nnnn;;;~1

No. of
Circuits

Feb~1:;
Mar-01 f
Apr~1 ;!j

May-01
Jun-01
Jul-01

Aug-01
Sep-01

2.0%

0.0% +--+-+--+-+--+-+--+-+-_-_.....

jjj: 1.0%

Jul~1 0 0 n/a I I '(

Aug~1: 0 0 n/a ~/: ~/: t
Sep·01 ;, 0 0 n/a n/a n/a ;:
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